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NOTICES

The information in this document is subject fo change without
notice. NO WARRANTY OF ANY KIND IS MADE WITH REGARD TO THIS
MATERIAL, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

No liability is assumed for errors contained herein or for incidental
damages in connection with the furnishing, performance or use
of this material. This document contains proprietary information
which is protected by copyright. All rights are reserved. No part
of this document may be photocopied, reproduced or
franslated intfo another language without prior written consent.

TECHNICAL SUPPORT
If you need technical assistance, you can reach a Digital Print
Specialist at +385 1 4618-003 or at azonprinter.com
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Printer Anatomy
Button Control Main Panel
Button Control AZON IMC
Ink Bottles
Filling Ink Bottles
Plugging the Printer ON for the first fime
Installing the Support table
Preparing paper tray
Turning ON Automatic Agitation
First power ON of the machine
Nozzle check
Waste Ink Pad
Waste pad cleaning
Carriage unlock
Capping and wiper cleaning
Printhead cleaning
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Product Overview
Install. Create. Click. Print. Yes, it's that easy.

The PRONTO printer is an ideal solution for all DTF printing.

PRINT AREA: 29,7 x 112cm / 11,69 x 44,09 inches . S|mp|e, easy to use software

ACCEPTABLE MEDIA: 29,7 x 112cm / 11,69 x 44,09 inches * Ultravivid white ink
¢ White bottle automatic agitation

MATERIAL TYPE: TRANSFER FILM A3/A4 sheets ) ) ) ) ]
* White Ink sistem automatic recirculation

* Ourcommitment to providing
personalized customer service

PRONTO™
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afety Feature eguiarory Compliance
Read these gwdellnes before operqhng your PRONTO prmter

* Anyone who will be operating this printer * When performing maintenance always power
should be trained on all guide lines and down as instructed to preventinjury.
procedures. e Only use Azon DTF Inks and cleaners

* Do not touch the print bed or print head with your printer.
while the printeris in use. e Keep dllinks, cleaners and powders out of

¢ Keep hair, jewelry and loose clothing away reach of children.
from moving parts. e Dispose of all expired inks in accordance to local

* Do not attempt to repair your printer unless the and state laws.
guide specifically says to do so. Only factory e Always wear nitrile gloves whenever there is the
certified Azon service technicians should possibility of exposure to inks.

disassemble, repair, or access internal
components.

PROTECTION
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Choosing a Loca
Choose Wisely

H olf

¢ The Azon PRONTO weighs about 69,45 LBS (31,5 kg)
so be sure you have the proper equipment/man
power fo move that amount of weight

¢ Position your printer on a stable, level surface so it
doesn’'t move while printing (an unstable surface
willimpact your print quality)

* Select a well-ventilated, dust-free area

* Access to an electrical outlet of 220 /110 v +/-
10% VAC, 50-60Hzis required

e 3503 (L) x 12.59" (W) x 11.02" (H) (890 x 320 x 280 mm)
69.45 LBS (31.5kg)

e 3503" (L) x 28.34" (W) x 11.02" (H) (890 x 720 x 280 mm)
77.16 LBS (35kg)

o 3937"'x 3543
(1000 mm x 900 mm)

35.03™ (89crn)

* During operation
Temperature 68°F to 90°F (20°C to
32°C) Relative humidity 35% to 80%

No condensation

* During non-operation
Temperature 59°F to 95°F (15°C to
35°C) Relative humidity 20% to 80%

No condensation

The printer environment should NOT drop below the recommended temperatures and NEVER near
o below freezing. This can cause ink to expand and damage the print head and ink lines. If the
temperature dose near freezing, raise to recommended temps as soon as possible and let the
machine warm up for 24 hrs. before turning it on.

PRONTO™
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Gering 1o Know Your Printer
Printer Anatomy

Cetting to know the printer hardware is important. In this section, you will find
diagrams of the printer and its parts. Be sure to familiarize yourself with the parts
and descriptions, as they will be referenced throughout this guide.

1 Top Cover

2 é SuppoﬁTOUe PRK»«KD
3 Ink Bottle system ,i
4 Paper fray .

INK TANK CARRIABE
AGITATION UNLOCK

»

WHITE INK HEAD
CIRCULATION CLEANING

L

4 PRONTO™ . :

AZON IMC

b
&

CANCEL
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ering 1o Know Your Printer
r

Printer Anatomy

1 Power button

4 Cancel button

5 Ink Tank Agitation button

A PRONTO"

i
CANECEL
i

INK TANK DARR'AGE
AGITATION UN @CK
\/ Vs

* &

WHITE INK HEAD
CIRCULATION CLEANING
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Geming 1o Know Your Printer
Printer Anatomy

1 Printhead Cleaning Access

5 Dampers

é USB connection

b W

PRENTEN PrONTO [EHEREES

WHITE 500 mL
‘F
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ering 1o Know Your Prinrer

Button Control Main Panel

e USB connectoris used to connect printer to the computer by
the means of USB 2.0 AB cable. Itis used for service and printing.
It is located at the back of the machine.

* Located on the back of the printer. After pluging in the cable
into socket. Push the button to position 1 to furn on the power for
the printer.

* Located on left side of the machine
e After pressinsg the Power button light on the buttonis on and
machine is furned on completly.

* In case you did not load the paper properly in the paper tray, the
paper button light will furn on after sending the print command

* After you load the paperin the paper tray press the paper button
fo initiate the print

* In case you need fo initiate the head cleaning, press and hold
Ink button for 5 seconds.

* In case you need to cancel the current print press the Cancel
button, after that the print command will abort and the paper
will go out of paper tray on to the support table

PRONTO™
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zering 1o Know Your Printer
Button Control AZON IMC(Ink Managment Control)

* Located on the top left corner on the machine. Ink Tank Agitation button is used
to turn on automatic White Ink bottle mixing inside the bottle, which prevents
sedimenting of white ink in the bottle. When the button is pressed the light goes
on, and it will continue to do everything automaticaly if you don’t turn of
machine on the socket switch.

* Located on the top left corner on the machine. After pressing it the light on it will
furn on and it will stay furned on unfil the carriage is unlocked. When the carriage is
unlocked it will start to blink and it will continue to blink until you press it again to lock

the carriage again. It is used to unlock carriage when you need to do the printhead
cleaning.

Located on the top left corner on the machine. When you press the button, the
light on it will furn on and the automatic circulation of white ink will start.

After the circulation has finished, the lamp on it will shutdown automaticaly and the
head cleaning button ligth will turn on and the automatic head cleaning will start.
After it is finshed with head cleaning the light on it will shut down and the process is
finished.

If the machine is Idle/ready for 6h the automaitic recirculation will start by it self. In

order to be able to make automatic recirculation by it self, machine should always
be on.

* Located on the top left corner on the machine. When you press the button head
cleaning starts and the lightis on.

* When the cleaning is finished the light will shut down.

PRONTO™
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Getring 1o Know Your Printer

Ink Bottles

a

With machine you have bought set of inks - Cyan, Magenta, Yellow, Black, White. It is
extremely important to follow all guide lines and procedures w hen using any type of ink

¢ Inks are to be stored in a dry, coollocation
away from children.

e Keep inks out of direct sunlight.
¢ Always gently shake only the white ink bottle

before you install it into the printer. Shake for 1

minute.

¢ Eachink bottle has an expiration date on the
label and must be properly disposed of at the end
of the expiration month. Be sure to check yourshelf
stock as well.

e To prevent throwing away unused ink due with
expiration we recommend that you set up an inventory
management plan.

e Properly dispose of allink bottlesin accordance to local
and state law.

e Dispose of empty bottles the same as you would ones
with ink in them. Even though it appears empty there will
still be traces of ink remaining.

PRONTO™
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Geftting 1o Know Your Printer

Ink Bottles

Color Name
Volume

Shelf life
Warning/Disposal

Botlles Locations

Ink bottles need to be filled before you turn
your printer ON for the first time (how to fill
bottles ) They are located on the right side
of the machine.

!

!/
/'y
LI

WHITE

PR N

1000 ML

PRONTO™

White Ink Bottle Label

Ink Bofttles
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yering Up Your Printer

Filling Ink Boﬂles

a

Open printer bottles one at the time

All printer and transport bottles are labeled
White ink transport bottles need to be shaken
before pouring white ink into printer bottle

Full set of PRONTO ink bottles

Step 1

Open printer bottle which you

want to fill with coresponding ink.

[open one bottle at a time to
prevent dust or any other
influence which may occur while
bofttle is open]

Step 2

Open ink bofttle, remove
protective folium and pourink
from ink boftle to printer bottle
[make sure to pourinkin correct
printer bofttle ]

Step 3
Close printer bottle

[make sure to close
the bottle all the way]

Shake only white ink inside transport bottles
prior to pouring into printer bottle

PRONTO™

RONTO
snrm

PRONTO

MAGENTA S00mL
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yerring Up Your Printer

Plugging the Printer on for the First Time

a

Read the entire chapter before turning on the
printer for the first time.

Step 1

Check that the main power switch on the back of
the printeris set to 0.

Step 2

Plug the AC Power cord into the back of the
printer and into the wall. Switch on the main
power switch by settingitto 1.

Step 3

Plug in USB 2.0. A/B cable to the USB connector
located at the back of the machine and into your
computer USB connector.

PRONTO™
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serring Up Your Prir
Installing the Support table

Step 1
Pronto Support table

Step 2

Pronto machine.

Step 3

Insert Support table inside the Pronto machine. Make sure that the
plastic pins from the machine are above the Support table like shown
bellow. Left side of the gap on Pronto machine is made longer to
provide access for cleaning the printhead when needed.

Printhead Cleaning access

PRONTO™
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21ring Up Your Prir
Prepcmng paper tray

Step 1

Pull up the paper tray and insert the PET film,
matt side of film should always be faced toward
you, and the shiny side toward paper fray.

Step 2

If needed choose A3 or A4 paper size.

Step 3

Optional procedure from A4 to A3 paper size.

Step 4

Optional procedure from A3 to A4 paper size.

Press the button

e
: ) ‘
e
) ’ v‘."‘

e

17

PRONTO™



yering Up Your Prir
Turning ON Automth Agl’ra’rlon

Step 1
Azon IMC(Ink Managment Control) is located on
the machines top right corner

Step 2

After turning the machines main power switch to
1. Ink Tank Agitation is available, even if the
printeris not on. We switch on the automatic
agitation by pressing INK TANK AGITATION
button. After pressing the button, the button light
is on. And this should always be on if we wish to
have automation on.

|

INK TANK CARRIAGE
AGITATION UNLDCK

WHITE INK HEAD
CIRCULATION CLEANING

&
~

AZON !MD

PRONTO™

INK TANK
AGITATION
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ng Up Your Pr
First power ON of the machine

MYE

Step 1

To turn on printer please press Power buton on the Main Button
ControlPanel. Whichis located on the left side cover of the
machine. After pressing the button, the light turns on. When the light
stops blinking, and become solid. Printeris in Ready mode.

Step 2

After machines comes to ready press White ink circulation to fill up
sistem. After pressing the button, the light on it will turn on and the
circulation will begin. After circulation is finished the light will turn off
automatically. After that the Head cleaning light will turn on and
the head cleaning will start automatically. After head cleaning is
finished the proces of circulation is finished and the light goes off.
For initial turning ON you need to make this process 2 times.

Step 3

Open the L1800 Adjustment Program by pressing the AdjProg Icon.
Which was provided by your Instalation technitian.

Step 4

After adjustment program opens press Particular adjustment mode
to enter aditional adjustments. After that press Ink charge under

maintenence and then press ok.
' E

e

AdjProg

.

IN ANK
ABITATION

O

WHITE INK
RCULATION
-

HEAD
CLEANING

AZON IMC

Model: L1800

Dest: ESP/EPIL
Language: English

Port: Auto selection

RESETS LIVRES ! RESETS LIVRES !
RESETS LIVRES ! RESETS LIVRES

Sequential adjustment mode ‘

CIRCULATION
-

EPSON Adjustment Program

4 PRONTO™

CANCEL.

MK TANK
AGITATION

O

WHITE INK HE#
CLEAt
s

AZON IMC

L1200 | port = Auto selection | AdjProg Ver.1.0.0

CIRCULATION
=

A PRONTO"

POWER

NK TANK
ABITATION

@)

WHITE INK HEAD

CLEANING
*

O

AZON IMC

% |model = 11800 | port = Auto selection | AdjProg Ver.1.0.0

WHITE IN
CIRCUL ATION
-

CANCEL

IN ANK
AGITATION

e

JK

AZON IMC

You can select particular adjustment
item.

1

Particular adjustment mode ‘

PRONTO™

Quit

g
»

---- Adjustment ----

EEPROM Data Copy

Initial setting

Initialize PF deterioration offset
Head ID input

Head angular adjustment

Bi-D adjustment

PW / First dot position adjustment
PF / EJ adjustment

CRn - heat protection control
PF m heat protection control

N anance ---—-
Heau .ning

‘Waste ink pad counter
Shipping setting

---- Appendix ---- 3
Final check pattern orin®

o]

Setting

v

Previous
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yerring Up Your Printer

First power ON of the machine

Step 5

After ink charge window opens, underink charge choose Head ink
charge. Then check the box NOT Increment waste ink pad co. And
press Ink charge button. After that new window pops out and you
need to press OK in order to start Ink charging process.

Step 6

When ink charge starts you will see its progress in the new windows
that opens. After the process is finished you will get info window
that the Ink charge has been completed properly. After that you
press OK and the process is finshed. For the first fime you need to
make the Ink charge process 2 times.

| port = Auto selection
rge

| AdjProg Ver.1.0.0

*

- Inkcharge —

Head ink charge hd

Ink charge

g
»

2 3

v NOT increment waste ink pad co | Charge|

Head ink

@ Confirm that the waste ink tray for service installed.

S Cleaningi

“Cleaning 1
CLT (Weak)

[~ NOT increment waste ink pad co Cleaning

~Nozzle check print

Print

| CL1 (Weal

oK I Cancel

[ Ink charge [c; fimation S

Ink Charge|

Cleaning

~Nozzle check print

4

Print

Paper feed
Paper feed
Get Status| Cleaning < Back Finish Cancel
Get Status| Cleaning < Back [ Finish | Cancel —
VU= Liouy | purt = AUl secp o . R — _ -
u X
Ink charge
Ink charge
»
~Ink charge —| X
Ink charge —, - ration X

Head ink ch

Ink charging now...

Ink Charge

[ Cleaning |
CL1 (Weak)

|

F— Cleaning

Nozzle check print

Print

Paper feed

Head ink ch;

0 The ink charge has been completed properly.

Ink Charge|

~Cleaning

CLT (Weak) 0

Cleaning

~Nozzle check pri

Print

Paper feed

Cleaning

< Back Finish Cancel

PRONTO™

Get Status| Cleaning < Back Finish Cancel
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Seiting Up Your Printer

Nozzle Check

Step 7

After making 2 power cleaning. It is time to check did
we will fillup the sistem or not. Under nozzle check
print press Print button. Before this step you should
have put the pet film for printing before. But if for
some reason you didn't do it. Please insert the PET
film inside paper tray before pressing print button.

Step 8

When the Nozzle Check is complete carefully inspect
the sheet. Good nozzle check should be as per
picture. Remember that the ink is NOT cured so it will
smudge if you touch it. If there are no/few gaps in the
printed pattern you are Ready to Print. If you have
missing nozzles or complete channels, then make
another power cleaning and check nozzle check
again.

model = L1300 | port = Auto selection | AdjProg Ver.1.0.0 X model = L1800 | port = Auto selection | AdjProg Ver.1.0.0 X
Ink charge Ink charge
-~ A
v ]
Ink charge ~Ink charge —| e
Head ink charge vl I” NOT increment waste ink pad c0  |nk Charge! liHead ink ch
—I Printing now... It ok
—Ck i
Ccleanng | |
CL1 (Weak) vl I~ NOT increment waste ink pad co Cleaning | L1 (Weak) T
Cancel | 2
~Nozzle check print
AeadD G Print —Nozzle check print
Print |
Paj
Paper feedl
sl Cleaning < Back I Finish I Cancel |
Get Status| Cleaning < Back Finish Cancel

PRONTO™

21



\‘ 4 - - P 1
wainienence @

Waste Ink Pad Reset

Step 1

Open the L1800 Adjustment Program by pressing the
AdjProg Icon. Which was provided by your Instalation
technitian. After adjustment program opens press

Parficular adjustment mode to enter aditional adjustments.

Then press Waste Ink Pad Counter and OK button.

Step 2

When the waste ink pad counter opens, you can
easily check the amount of it by pressing Check
button. The percentage of the counter you can see
at the area marked green.

@) model = L1300 | port = Auto selection | AdjProg Ver.1.0.0

% model = L1200 | port = Auto selection | AdjProg Ver.1.0.0 %

RESETS LIVRES ! RESETS LIVRES !
RESETS LIVRES ! RESETS LIVRES

You can select particular adjustment

item.

Sequential adjustment mode ‘ Particular adjustment mode ‘

!

‘ ’ Quit
model = L1800 | port = Auto selection | AdjProg Ver.1.0.0 P

Waste ink pad counter

EPSON Adjustment Program >
Model: L1800 - Adjustment — ~
Dest: ESP/EPIL EEPROM Data Copy
- P Initial setting
Language: English _ Initialize PF deterioration offset
Port: Auto selection Head ID input

Head angular adjustment

Bi-D adjustment

PW [ First dot position adjustment
PF | EJ adjustment

CR motor heat protection control
PF 1 r heat protection control

— | 3 tenance ----

He qing
Inkc. .ge

Waste ink pad counter

Shipping setting

--—- Appendix ---- 4

Final check pattern orim e

oc |

Setting Previous

model = L1800 | port = Auto selection | AdjProg Ver.1.0.0 X

Waste ink pad counter

Check & Initialization

I 0 column side ink pad counter point

T

[~ 80 column side ink pad counte: point

=%

Check the current counter value. > Check
Initialize the selected counters. > Initialize
Finish

Get Status| Cleaning Cancel ‘

PRONTO™

g
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Check & Initialization

I 0 column side ink pad counter 10201 point
82 %

Max : 12476 point

[~ 80 column side ink pad counte: 0 point

0 %

Max : 6788 point

Check the current counter value. >
Initialize the selected counters. > Initialize
Finish

Get Status| Cleaning Cancel ‘

22



4 |

[ernence

MQ

model = L1800 | port = Auto selection | AdjProg Ver.1.0.0 ®
WCI Ste I n k PCI d Resei Waste ink pad counter Waste ink pad counter
Sfep 3 Check & Initialization Check & Initialization
After checking the amount of counter you can reset A R "™ 0 column side InK normation X |Max : 12476 point
. . %
the waste ink pad by checking 2 boxes marked on the | @ oo L
picture. After checking the boxes press Initialize button. S — ™ Woomnsie iy O L/ N r——
After pressing it will start the reseting process but in : o« | b
order to finish the proces you need to turn off the
power. 3
Check the current counter value. —> J Check the current counter value. > Check
I Initialize the selected counters. > Initialize Initialize the selected counters. > Initialize
Step 4 §| Cleaning I Finish I Cancel | Get Status| Cleaning Finish Cancel ‘

You turn off the Power by pressing Power button on
the Main Panel located on the left of the machine.
Then press it again to furn on machine again. After
that Waste ink reset process is finished.

A PRONTO™

o1
-

CANCEL
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Maintenence
Waste Pad cleaning

Step 1

After reseting of the counters please check waste Pad
access. It is located under the bottles system. Please
unscrew the 2 screws with fingers and remove the
waste pad access cover.

Step 2

After removing the waste pad access cover pull out
the metal tub container. Check if the absorbing
sponge is full, and if needs cleaning or changing.
When finished push it back in and close the cover.

PRONTO™
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viainrenence
Carriage unlock

Step 1

To get access to the printhead and capping/wiper you need to
unlock the carriage. On the Azon IMC press carriage unlock button.
After pressing the button, the light on it turns on and stays solid. When

the ligth starts blinking, the carriage is unlocked and you can move it.

The light on it continues to blink until you press the button again and
the carriage locks again.

Step 2

After the carriage is unlocked you need to open top cover to get
acces to the carriage. Then you gently press carriage on the side
and by doing that you will lift it up a little because you need to move
it over the wiper blade(please refer to the picture). When the
carriage is free you can push it to the left and proceed with the
cleaning/maintenence. After finishing the maintenence again you
press the carriage unlock.and the machine will come to Ready.

INK TANK
AGITATION

O

WHITE INK
CIRCULATION

PRONTO™

HEAD
CLEANING
%

PRONTO
o MG

INK TANK CARRIAGE
AGITATION UNLOCK

O O

WHITE INK HEAD
CIRCULATION CLEANING

AZON IMDC
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Viaintenence
Capping and wiper cleaning

Step 1

After unlocking the carriage and moving
the printhead outside of parking position.
You are able to access the capping and
wiper unit to make the cleaning. Open the 4
pronto cleaner and dip the cleaning stick |
inside (please use new cleaning stick every 4
fime to avoid contamination of the
cleaninig liquid). For capping unit you
need to clean only the rubber around it
like marked on picture.

Step 2

After you have cleaned to rubber on the
capping use the same cleaning stick to
clean the wiper. When cleaning the
wiper blade make sure you clean both
sides of the wiper blade. And on full
length of the wiper blade on both sides.

r.“—-

PRONTO™
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Mainrenence
Printhead cleaning

Step 1

After unlocking the carriage and moving
the printhead all the way left. You are
able to clean the printhead throught the
Cleaning access hole. Always use new
cleaning stick for cleaning the printhead.
Open the pronto cleaner and dip the
cleaning stick inside.

Step 2

Printhead Cleaning Access is located in the
front side of the machine, next to the support
table. When the printhead is under the
printehad cleaning access gap. Use the
cleaning stick to clean the surface of the
printhead.

Step 3

When cleaning the printhead use only
straight movement from inside foward
outside, from left to right. Do not make
circularmovement.

PRONTO™
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